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Program Outline
• What is a FSL professional & What do We do?

• Mission, Vision, Strategic Planning

• Commander Relationship 

• Chapter Advisor/Advisory Board Partnership

• Faculty Advisors

• Questions/Discussion

3



• Qualifications- education, professional 
standards, associations, 

• Staffing Models- entry to senior levels, 
independent vs. collective, reporting

• Public vs. Private Campus- system 
requirements

• Housing Model- university or college 
owned vs. private

• Size and Scope- types of councils and 
organizations
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• Student Safety & Conduct- multiple 
layered

• Academic Excellence- roster information, 
programming

• Community Building- overall, council, level, 
general

• Recruitment/Intake- structures

• Represent and Advocate- administrators, 
national staff, parents, advisors, alumni, 
neighbors, campus departments

• Programming- educational, recognition, 
standards
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Commander
• Preferred Communication

• Transitions

• Chapter Updates

• Goals & Action Plans (CoC)

• Pursuit of Excellence

• Other Officers

• Critical Incidents
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FSL Professional
• Best Practices

• Campus Network

• Academic Reporting

• Campus and Community Data

• Conflict Resolution

• Risk Management & Standards



Chapter Advisor/Board
• Preferred Communication

• Chapter and National Updates

• New Volunteers

• Chapter History

• Student Leadership Perspectives

• Risk & Critical Incidents
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FSL Professional
• Campus Culture & Trends 

• Chapter Reputation

• Network of Stakeholders

• Campus Policies & Procedures

• Risk Assessment

• Alumni and Advisor Development



• Required by most colleges and 
universities

• Usually no compensation

• Expectations from campus 
varies

• Additional Advocate

• Academic Policies & Resources

• Care & Feeding
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Jamison Keller, Ed.D. (Cal State San Bernadino)
Assistant Dean & Director of Fraternity & Sorority Life
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Phone: 404-894-9192 
jamison.keller@studentlife.gatech.edu
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